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March 22-26, 2009, Omni Orlando Resort, Champions Gate, Orlando, FL

SSON's Shared Services Week™ is the community event for all levels of Shared Services
professionals around the globe. With over 900+ past attendees from 22+ countries each year,
it is the “Can’t Miss” event for everyone involved with shared services.

In it's 13th year, the event is bigger than ever! We have added additional tracks, more expert
speakers, a larger exhibit hall and new content.

What's New

e The Economics of Shared Services — Opinions from Chief Economists from Standard
& Poor’s, BNP Paribas, Federal Reserve and Sun Trust Banks

* A Focus on Quick Wins for Your Shared Services Organization. We realize that short-
term immediate gains are a priority and will provide you with tips to get there

e Atime to Shine for Shared Services. The current economic situation has thrown up
opportunities for you as shared services professionals which, if seized, could greatly
strengthen your value-propositions both during and after the recovery period

* Expanded content to include discussion on the following: Opportunities for Mid Market,
Outsourcing Trends, HR Transformation, Talent Management and Finance
Transformation.

Experience the most renowned Shared Services conference ever and take away key insights
you will learn no where else. Network with experts in the industry and create contacts for life!

Receive a 30% discount when you register by using code IUS_CDI_#1. Call 1-800-882-8684
or visit us online at www.sharedservicesweek.com.




